


[bookmark: _Hlk47954674]Website Privacy Policy for Eudora Investment Limited 

[bookmark: _Hlk47954753]Protecting your personal information is important to us. So is following New Zealand’s privacy laws. This Privacy Policy (Policy) tells you how we will protect your privacy and collect and use your personal information (any reference to “we”, “us” or “our” is to Eudora Investment Limited). This Privacy Policy applies to customers and other third party personal information (referred to as “you” and “your”).  Our Privacy Policy applies when you use our Website (www.eudoraplus.co.nz) (Website), our App  or when you otherwise interact with us. 
“Personal Information” means any information that can directly or indirectly identify you or another person as provided for in the Privacy Act 2020. 
YOUR RIGHTS
[bookmark: _Hlk47955048][bookmark: _Hlk47955275]If you don’t agree with our Privacy Policy or don’t want us to collect your Personal Information, then you shouldn’t use our Website. If you change your mind and don’t agree with our Privacy Policy anymore, then you should stop using our Website. If you have any questions, you can contact our Privacy Officer at info@eudoraplus.co.nz
[bookmark: _Hlk47955249]We’ll only use your Personal Information for the reasons that we collected it. If we don’t need your Personal Information anymore for those reasons, then we’ll stop using it. 
INFORMATION WE COLLECT ABOUT YOU
We collect and receive personal information in different ways depending on how you interact with us. We collect personal information as part of our ordinary business operations, including the provision of our services to you. Personal information that we collect from you may include:
· information that helps us confirm your identity such as your  full name, contact details and IP address;
· your contact information including your postal address, email address and telephone number;
· social media handles, passwords and usernames;
· Cookies (as explained below);
· feedback you give us and your responses to our customer surveys; and
· any other personal information you provide to us.

[bookmark: _Ref39642358]Please don’t give us Personal Information about someone else unless you have their permission and they know about this Privacy Policy. 
HOW WE COLLECT YOUR INFORMATION
We collect personal information when you interact with us, when we interact with you, when you visit our website and when you use our App. The personal information we collect will depend on the nature and purpose of the interaction with us. We will generally collect personal information:
· from you directly (like when you provide your details to us).
· from you indirectly (like when you interact with us on social media).
· from other people (like contractors and agents that work for us). 
· [bookmark: _Hlk47956693]from places where the information is publicly available.
· [bookmark: _Ref43973433]when you contact us, whether via our website, App, telephone, text message, email and/or post.
· when you enquire about our goods and/or services;
· when you purchase or hire goods and/or services from us;
· when you agree to do business with us;
· when you visit our Website or any other website we operate; 
· when you participate in competitions and promotions which may be available from time to time; 
· when you sign up to our mailing lists; and
· when you engage with our social media platforms.

By providing us with your personal information you are consenting to us collecting your personal information and using it in accordance with this Policy and applicable law.

WHY WE USE AND SHARE YOUR INFORMATION
We collect personal information where it is necessary to respond to your request, provide the goods or services you have requested, or to otherwise manage your interaction with us. When we obtain your personal information, we will only use that personal information for the purpose for which it is collected, as set out in this Policy or as permitted by law. Generally, we will collect and use personal information from you for the following purposes:

· To help you use our Website.
· To respond to your questions and to tell you more about us.
· Marketing our goods and/or services to you.
· To operate and maintain our Website and our App.
· For our internal records.
· Allowing you to participate in competitions and promotions which may be available from time to time; 
· To ensure the security and safekeeping of any equipment that we hire to you. 
· Enforcing our agreements with you that relate to our goods and/or services.
· To allow us to perform a contract that we have with you.
· For our general business processes, management and the improvement of our goods and/or services. To comply with our legal obligations.
· For any other purposes that you authorise.

We may collect personal information from third parties
In most instances we will collect personal information directly from you. However, given the nature of the goods and/or services we provide, it will not always be possible to collect all personal information directly from you. 
We will only collect personal information about you from third parties as set out in this Policy, where it is reasonably necessary in the circumstances, where we are obtaining such personal information from a publicly available source, or where you have provided your express or implied consent. Examples of where we collect personal information about you from third parties include:
· publicly available sources; 
· regulators, government authorities, Courts or the Police; or
·  our payment providers and affiliates.

Who your information may be disclosed to
In the course of using your personal information, we may disclose your personal information to third parties. We will only share personal information with third parties where we are permitted under this Policy, where you have specifically authorised us to do so or in accordance with our legal obligations. For example, we may share your personal information with: 
· third parties that help us deliver our goods and/or services including without limitation our contractors and service providers;
· our affiliate and group companies;
· IT and data storage providers;
· security providers;
· payment providers;
· debt collection and credit reporting agencies;
· any person or entity whom you have permitted us to disclose the information to;
· regulatory or government bodies such as the police; and
· any person or entity whom we are permitted to do so under law.

We will only disclose your personal information to trusted third parties.
Cookies
At times, cookies may be used to help us serve you better. A cookie is a small element of data sent by a website to your browser, which may then be stored on your hard drive so we can recognise you when you return. You may set your browser to notify you when you receive a cookie and, if you wish, to reject it, or clear cookies by using your browsers options.
We may use cookies in connection with your use of our website. If you choose not to have your browser accept cookies from our website you will be able to view text on screens, however you may not experience a personalised visit.
Web beacons, also known as clear gif technology, or action tags, assist in delivering the cookie. This technology tells us how many visitors clicked on key elements (such as links or graphics) on our website. We do not use this technology to access your personal information. It is a tool we use to compile aggregated statistics about the website’s usage. We may share this tracking information with third parties.
Direct Marketing
You consent to receiving messages from us by email, text message or post. If you decide that you no longer wish to receive marketing material from us you can elect to unsubscribe by selecting the option in the email or by emailing us at info@eudoraplus.co.nz, replying ‘STOP” to any text message or by contacting us directly by telephone or post.
[bookmark: MyCursorPosition]Links to other websites
Our website may contain links to other websites that we may believe to be useful and informative for you. However, please be aware that we do not endorse or recommend the content of these sites and are not responsible for the privacy practices of these websites. Please ensure you understand and read the privacy policy and terms of use of each site that you choose to visit.

HOW WE PROTECT YOUR INFORMATION
[bookmark: _Hlk47954384]We have reasonable protections in place against unauthorised access, use, modification, disclosure and loss of your Personal Information. 
SEEING OR CORRECTING YOUR INFORMATION
[bookmark: _Hlk47954402]You’re allowed to see what Personal Information we have about you, and you can ask us to correct it if you think it’s wrong. If there is a legal reason why we can’t let you see it, or if we don’t agree with your correction, then we’ll tell you. 

PRIVACY COMPLAINTS  
https://www.privacy.org.nz/your-rights/making-a-complaint/complaint-form/If you think that we haven’t properly protected your privacy, you can tell our Privacy Officer here info@eudoraplus.co.nz), or complain to the New Zealand Privacy Commissioner.
If we believe that there has been a privacy breach, then we will identify the breach and take reasonable steps to minimise any harm caused by the breach. Where we believe any breach of privacy poses a risk of serious harm, or is likely to cause serious harm then we are required to notify the Privacy Commissioner and affected parties.
Office of the New Zealand Privacy Commissioner 
Website: www.privacy.org.nz
Phone: 0800 803 909
Email: enquiries@privacy.org.nz

PRIVACY POLICY CHANGES
[bookmark: _Hlk47954540]If we change our Privacy Policy, then we will tell you about it on our Website and our App as applicable. The changes will apply 14 days after we post them. If you don’t agree with the changes, you should stop using our Website and/or our App. If you keep using our Website and/or App, then this will indicate that you have agreed to our changes. 

How to get in touch with us
Your privacy is important to us, if you have a general privacy enquiry or complaint about a privacy breach then please contact our Privacy Officer at: info@eudoraplus.co.nz
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